
Frequency:  Every 30 minutes with limited overnight service (see 
reverse). NEW EARLY MORNING TRIPS START JULY 1st

Fare:  You must buy on your phone BEFORE boarding.  
Buy your fare at https://gosfo.mytrakk.com/checkout.
Monthly unlimited rides pass - $190
10-ride pass - $50  |  Single-ride pass - $6 

Discounts:  Some Employers offer fare discounts. Check with your 
employer.

Parking:  Park in any unreserved BART parking spot and use the BART 
Official App to pay for “Daily Parking,” if your vehicle will be parked in 
the lot anytime between 4am to 3pm.

Bikes and Scooters:  Fully collapsible bikes and scooters which fit 
under seats may be brought on board. Bike racks are available at 
BART stations.

More Information:  sfoconnect.com/gosfo-shuttle

Customer Service: sfoshuttlefeedback@hallcon.com or  
(650) 333-2984.

SAVE UP TO $200/MONTH BY RIDING THE BUS!

GO > SFO SHUTTLE ROUTE MAP
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SFO Employee Shuttle Serving 
Hayward & Castro Valley BART

GO>SFO Shuttle is a commuter bus for all workers 
at SFO, serving Hayward and Castro Valley.
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T1 T2 T3 IT

Hayward 
BART 

 Station

Castro Valley
BART  

Station

5:08am 5:09am 5:10am 5:14am 5:45am 5:56am

5:38am 5:39am 5:40am 5:44am 6:15am 6:26am

:08 :09 :10 :14 :45 :56

:38 :39 :40 :44 :15 :26

3:08pm 3:09pm 3:10pm 3:14pm 3:59pm 4:12pm

3:38pm 3:39pm 3:40pm 3:44pm 4:29pm 4:42pm

4:08pm 4:09pm 4:10pm 4:14pm 4:59pm 5:12pm

4:38pm 4:39pm 4:40pm 4:44pm 5:29pm 5:42pm

5:08pm 5:09pm 5:10pm 5:14pm 5:59pm 6:12pm

5:38pm 5:39pm 5:40pm 5:44pm 6:15pm 6:26pm

:08 :09 :10 :14 :45 :56

:38 :39 :40 :44 :15 :26

2:08am 2:09am 2:10am 2:14am 2:45am 2:56am

TO EAST BAY
Daily Service

Castro Valley
BART  

Station

Hayward
BART 

 Station T1 T2 T3 IT

2:01am 2:10am 2:42am 2:43am 2:45am 2:48am

2:31am 2:40am 3:12am 3:13am 3:15am 3:18am

3:01am 3:10am 3:42am 3:43am 3:45am 3:48am

3:31am 3:40am 4:12am 4:13am 4:15am 4:18am

4:01am 4:10am 4:42am 4:43am 4:45am 4:48am

4:31am 4:40am 5:12am 5:13am 5:15am 5:18am

5:08am 5:17am 5:49am 5:50am 5:52am 5:55am

5:31am 5:40am 6:12am 6:13am 6:15am 6:18am

6:01am 6:10am 6:46am 6:47am 6:49am 6:52am

6:31am 6:40am 7:16am 7:17am 7:19am 7:22am

6:45am 6:55am 7:40am 7:41am 7:43am 7:46am

7:15am 7:25am 8:10am 8:11am 8:13am 8:16am

7:45am 7:55am 8:40am 8:41am 8:43am 8:46am

8:15am 8:25am 9:10am 9:11am 9:13am 9:16am

8:55am 9:05am 9:43am 9:44am 9:46am 9:49am

:25 :35 :13 :14 :16 :19

:55 :05 :43 :44 :46 :49

6:25pm 6:35pm 7:13pm 7:14pm 7:16pm 7:19pm

6:55pm 7:05pm 7:39pm 7:40pm 7:42pm 7:45pm

:25 :35 :09 :10 :12 :15

:55 :05 :39 :40 :42 :45

11:55pm 12:05am 12:39am 12:40am 12:42am 12:45am

12:21am 12:30am 1:02am 1:03am 1:05am 1:08am

1:12am 1:20am 1:52am 1:53am 1:55am 1:58am

TO SFO
Daily Service

SFO: Arrivals level, Airporter Zone
SFO: Arrivals level, Airporter Zone

Then every 30 minutes, same times each hour 7pm to 12am

Then every 30 minutes, same times each hour 6am to 3pm

Then every 30 minutes, same times each hour 6pm to 2am

Then every 30 minutes, same times each hour 9am to 6pm

In the event that Go>SFO Shuttle bus services experiencing a major disruption or are can-
celled, an SFO Alert notification will be sent to all badged airport employees. Please ensure 
your contact information is up to date with SFO Alert. If you do not receive SFO Alerts, fill 
out the form which can be found on the GoSFO Shuttle website in the FAQ section.

Effective Date: 07/01/2023

Customer Service:   Customer Service:   sfoshuttlefeedback@hallcon.comsfoshuttlefeedback@hallcon.com or (650) 333-2984


